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Appointment Cancellations Policy

When our office books your appointment, we are setting aside a dedicated room, dental chair
and time slot just for you with our dedicated staff. We only ask that if you must reschedule your
appointment, that you please provide us with at least 48 hours' notice. This courtesy makes it
possible to give your reserved time slot to another patient who needs our dental services.

Fee for cancellations less than 48 hours in advance
» There is a charge of $100 per hour for a cancellation in our hygiene department.

« There is a charge of $150 per hour for a cancellation in our doctor’s schedules.

*After two cancellations or missed appointments, you will be required to pay prior to your next
appointment for your treatment with a CREDIT CARD ON FILE. This fee will be a non-
refundable one. Please remember this is a specific appointment prepared for you. When you
cancel last minute or no show, it leaves our time open, and increases the costs of running our
practice. We look forward to seeing you at your scheduled appointment!

| have read and understand the Appointment Cancellation Policy and | agree to its terms.

Name (printed)

Signature Date



